Terms & Conditions

Welcome to the WRide! Before you
begin using our services, please read
and understand the following terms and
conditions. By accessing or using our
web-portal https://www.wride.ly or apps
WRide and WCaptain for iOS, Android.
you agree to be bound by these terms
and conditions:

1. GENERAL PROVISIONS

1.1. Using any function or Services of the Portal
and Mobile Apps, any individual (here in after
referred to as the “User”), irrespective of its
legal status and civil capacity, is subject to the
rules and restrictions specified in this User
Agreement (here in after referred to as the
“Agreement”).

1.2. The User gives its consent to obey all
provisions of this Agreement during registration
in the Portal or Mobile Apps. In case of
disagreement with any provision of this
Agreement the User is not allowed to use the
Service of the WRide.

1.3. The WRide may amend, supplement or in any
other way modify the Agreement without prior
notification of a User.

1.4. The Agreement with all amendments and
supplements is posted on the Portal and Mobile
Apps. Hereby the User consents to amendments
and alterations of the Agreement without
receiving of any special confirmation of User.

1.5. Following terms in the present Agreement
shall have the following meaning unless the
context requires otherwise:

e Administrator - WRide
e Portal — https://wride.ly/;
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Mobile App - an application for mobile
devices "WRide" & “WCaptain” for iOS,
Android;

User - any legally capable individual who
is at least 18 (eighteen) years old at the
moment of registration or duly registered
legal entity who accepted the provisions
of this Agreement and uses Services of
the Portal and Mobile Apps;

Personal data - information or set of data
about an individual who is identified or
can be specifically identified with their
use.

Service WRide — means the ability to use
the Technology platform for free by the
User through the Website, Mobile
Application for the purpose of placing
information about the Order, to
familiarize with the offers of Partners for
the possible fulfilment of the Orders and
to find such offers according to the
criteria specified by the User, as well as
for organizing communication between
the Administrator, User, Partner WRide.
Partner WRide — means a third party
providing and/or offering to the User the
provision of passenger transportation
services, the services of managing the
User’s vehicle (“driver” service), delivery
services, having contractual relations
with the Administrator on the basis of
the information services agreement,
which is public and concluded through
the accept by the Partner of the Public
Offer on the provision of information
services, posted by the Administrator on
the electronic resource: www.wride.ly .
Order — means an order of the User to
provide the passenger transportation
services, the services of managing the
User’s vehicle (“driver” service), delivery
services, structured according to the
requisite details: address of the points of
departure and destination of the
passenger transportation, the time of car
arrival, type of car, cost of transportation
as well as additional requirements.
Services — means the passenger
transportation services, the services of
managing the User’s vehicle (“driver”
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service), delivery services provided by the
Partners WRide to the Users.

e Technology platform means an
interconnected set of computer
programs and electronic data in the form
of numbers, letters, symbols, images and
combinations thereof (including graphic
information, video information, etc.)
intended to collect, process, distribute,
store, present information about Orders
received by Administrator from Users
and giving the Partners WRide an access
to this information.

1.6. Additional terms of use of certain resources
and Services can be specified on the Portal and
Mobile Apps.

2. USER REGISTRATION

2.1. To use certain Services of the Portal and
Mobile Apps the User is obliged to perform
registration, resulting in creation of a unique
account for the User to get access to the Services
of the Portal and Mobile Apps.

2.2. The User shall provide accurate information
about oneself while filling in an application form
during registration.

2.3. If the User provides false information during
registration or later, within the use of Services of
the Portal and Mobile Apps, the Administrator
has a right to suspend or terminate the account
(registration) of the User without notice or
obtaining any consent.

2.4. If the User's actions may lead to a breach of
any rules and regulations of the applicable law,
human rights and the possibility of claims towards
the Administrator or ensuring responsibility of the
Administrator for the actions of the User, the
Administrator has a right to block User's actions
immediately and suspend or delete the account
of the User without notification or obtaining any
consent from the User.
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2.5. Except cases expressly provided in this
Agreement, the Administrator undertakes to
ensure all necessary measures stipulated by the
applicable legislation and the requirements of
reasonableness and good faith in order to protect
Personal Data transmitted to the Administrator
during registration of the User on the Portal and
Mobile Apps.

2.6. By undertaking to comply the requirements
of this Agreement, the User gives own full,
unconditional and irrevocable consent for use of
Personal Data, provided at registration on the
Portal and Mobile Apps, in order to include such
Personal Data to the database of Portal and
Mobile Apps Users.

2.8. At registration on the Portal and Mobile Apps
the User shall enter the OTP receive by SMS or
Email. The User is fully responsible for the
reliability of the OTP and protection of own
account.

2.9. If the third party obtains access to User's
account, the User must immediately notify the
Administrator in order to ensure the appropriate
measures if the User is able to confirm the
possession of such specific account by the User.

2.10. The User ensures safety of information
about personal data and other confidential
information by himself. The Administrator is not
responsible for the consequences of the
disclosure of User's confidential information
about Personal Data. This provision regulates
both the voluntary transfer of User's Personal
Data to third parties and the loss of confidential
information about User's Personal Data beyond
its will.

3. USE OF PORTAL WITHOUT USER
REGISTRATION
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3.1. The User can use specific Services of the
Portal without registration.

3.2. Regardless of the fact of registration the User
undertakes to comply the terms of this
Agreement while using the Services of the Portal
and Mobile Apps.

3.3. The Administrator has a right to restrict the
use of certain Services of the Portal and Mobile
Apps by the User without prior consent of the
User to the terms of this Agreement.

3.4. If the User's actions may lead to a breach of
any rules and regulations of the applicable law,
human rights and the possibility of claims towards
the Administrator or ensuring responsibility of the
Administrator for the actions of the User, the
Administrator has a right to block the User's
actions immediately without notification or
obtaining any consent from the User.

3.5. Except cases expressly provided in this
Agreement, the Administrator undertakes to
ensure all measures stipulated by the applicable
legislation in order to protect Personal Data
transmitted to the Administrator during use of
the Services of the Portal by the User without
registration.

4. PERSONAL DATA

All issues regarding collecting, using, processing
and protection of Users Personal data are
regulated by separate Privacy Statement placed

on the Portal and Mobile App.

5. PORTAL AND MOBILE APPS SERVICES

5.1. The Portal and Mobile Apps are intended
solely to provide information Services to the
Users, including access to public domain
information, information that is lawfully provided
by third parties, intellectual property items, which
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are legally used by placing on the Portal and
Mobile Apps.

5.2. The Portal and Mobile Apps do not contain
and are not purposed for posting of confidential
information, restricted information, information
of third parties, for posting of which the Portal
and Mobile Apps have not obtained due permits
and authorities.

5.3. In case the Users detect information and/or
intellectual property items with restricted use or
with the rights, which belong to third parties, the
User must contact the Administrator and report
on such violation, indicating the Internet address
of information and/or intellectual property items,
which violate the rights of third parties according
to the User, and to report about the nature of
such violation.

5.4. The Administrator for WRide or the other
representative, authorized by the Administrator
on a contractual basis involve third parties
providing and/or offering Services to the Users
through the Portal and Mobile Apps. The
Administrator for WRide, the other
representative, authorized by the Administrator
provide such third parties informational,
promotional and/or other Services exclusively,
related to the posting of information about such
third parties, without giving any guarantees to the
Users as for the quality of Services provided to
the Users by third parties.

5.5. The Administrator for WRide, other
representative, authorized by the Administrator
are is not responsible and undertake no
obligation concerning Services provided to the
Users on the Portal and Mobile Apps by third
parties.

5.6. Provision of Services to the Users by third
parties is carried out on the basis of certain
agreements of specific Users and third parties,
where the Administrator for WRide and the other
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representative, authorized by the Administrator
are not the party, even if the User received
information about these Services using the Portal
and Mobile Apps, or if the Administrator for
WRide and the other representative, authorized
by the Administrator in any other way
contributed to the conclusion of such
agreements.

5.7. The Administrator for WRide and the other
representatives, authorized by the Administrator
are is not responsible for the timing, quality of
information about these Services, as well as the
Administrator for WRide and the other
representatives, authorized by the Administrator
are not liable towards Users for any negative
effects, damage (losses) caused to the User due
to failure or improper provision of Services by
third parties.

6. LIMITS FOR PORTAL AND MOBILE APPS
SERVICES USE

6.1. While using Services of the Portal and Mobile
Apps the User may post information and
intellectual property items (here in after referred
to as the Content). In addition, at posting the
Content, the User guarantees that he rightfully
owns such content or proprietary rights for it
and/or has received all necessary permits from
third parties for posting such Content. If there are
claims towards the Administrator, the User shall
settle such claims by itself and at own expense or
reimburse losses incurred by the latter due to
improper placement of the Content on the Portal
and Mobile Adds by the User.

6.2. The User agrees not to use the Services of the
Portal and Mobile Apps for transmission, posting
or spreading of information by any means, the
content of which is unlawful, threatening,
defamatory, offensive, infringing intellectual
property rights, spreading hatred and/or
discrimination against people by any grounds,
contains offences and claims towards other Users,
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the Administrator or any third parties whose
rights are specified "On the protection of public
morality". Distribution of any erotic, sexual or
pornographic information on the Portal and
Mobile Apps is also prohibited. In case the
Administrator incur any losses related with
posting of illegal information on the Portal, the
User shall reimburse such losses of the
Administrator in full amount.

6.3. The Administrator takes no action and is not
responsible for the reliability of information,
accuracy and legitimacy of posting Content on the
Portal and Mobile Apps. The Administrator does
not verify the Content posted by the Users and/or
legally reproduced from other sources, including
the Internet, provided that there is specified the
source of such content and bears no responsibility
for its accuracy and legitimacy.

6.4. While using the Portal and Mobile Apps the
Users have not right to store, post, transmit or
otherwise distribute any information and/or
intellectual property items that may lead to the
violation of third parties' rights, including the
right for Personal Data protection.

6.5. While using of the Portal and Mobile Apps
the Users cannot carry out any actions that
violate or can be the result of a violation of the
applicable legislation.

6.6. Provision of information Services and
advertising on the Portal and Mobile Apps is
performed exclusively by the Administrator or
under condition of prior written consent of the
Administrator. The Users cannot carry out
unauthorized placement of advertising
information, otherwise the User shall reimburse
the incurred losses to the Administrator in full
amount.

6.7. Information posted on the Portal and Mobile
Apps shall not include:
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v’ restriction of rights of minorities;

v’ false representation as another person or
representative of a company and/or
community without sufficient rights,
concerning also the staff and owners of
the Administrator, as well as
misrepresentation on properties and
characteristics of any entities or objects;

v"materials which the User has not right to
disclose according to the law or in
accordance with any contractual
relations;

v" materials violating rights concerning any
patent, trademark, trade secret,
copyright or other proprietary rights
and/or copyright and adjacent rights of
third party;

v" adware, "spam" correspondence, "chain
letters", invitation to financial Services or
imposing of Services otherwise;

v" materials containing computer codes
designed to breach, destroy or limit the
functionality of any computer or
telecommunications equipment or
programs to perform illegal access as well
as serial numbers to commercial software
products, logins, passwords and other
means to obtain unauthorized access to
paid resources of the Internet;

v" drugs advertising;

v" posts with rude and offensive remarks
and proposals addressing to anyone;

v" posts with pornographic content.

6.8. Any materials received by User through the
Portal and Mobile Apps are applied by the User at
own risk. The User is solely responsible for any
damage of the computer and/or data after
downloading and using of these materials.

6.9. The Administrator shall inform the User
about claims of third parties concerning the
Content posted by the User. The User agrees to
provide the Administrator with the data about the
rights for the Content or to delete the Content.

6.10. The Administrator has a right to provide
available information about the User, without
excluding Personal Data, to the state authority
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upon first demand of such appropriate authorized
(law enforcement) authority in accordance with
the applicable legislation.

7. EXCLUSIVE RIGHTS AND GUARANTEES OF
ADMINISTRATOR

7.1. The Portal, Mobile Apps, any of its
components, including source code, design
elements, text and other intellectual property
items are the exclusive property of the
Administrator.

7.2. This Agreement does not provide any rights
or permissions for the User to use the Portal and
Mobile Apps by means other than provided
according to the functionality of the Portal and
Mobile Apps.

7.3. The Portal is available to Users according to
the "as is" principle. The Administrator
undertakes no guarantees for the smooth
operation of the Portal and Mobile Apps Services,
timeliness and accuracy of their operation as for
verification of any facts and compliance of the
Services of the Portal and Mobile Apps with
objectives of the User.

8. LIABILITY LIMITATION Of Administrator

8.1. The Administrator for WRide and the other
representatives, authorized by the Administrator
are is not liable for any damage to life and health,
any direct and/or indirect losses, material and/or
non-material damage, liabilities or losses incurred
as a result of the using or non-using of
information posted on the Portal and Mobile
Apps as well as using of the Services of
Administrator and which may be caused by
incomplete or untimely providing of information
Services by the Portal and Mobile Apps; lack of
opportunities to access Services or use them;
failure to provide or improper provision of
Services to Users by any third parties; any actions
or omissions of third parties; availability or lack of
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third parties’ authorities, permits, licenses,
approvals, the presence or absence third parties’
special legal status etc.; unauthorized
distribution, modification or destruction of Users
information as a result of any use of the Portal
and Mobile Apps.

8.2. The Administrator does not guarantee regular
or unconditional access to the Services provided
on the Portal and Mobile Apps. Force majeure
and other factors, prevention or elimination of
which is beyond the capacity of the Administrator
may disturb the functioning of the Portal and
Mobile Apps.

8.3. The Administrator is always willing to take
into consideration the suggestions and proposals
of any User of the Portal and Mobile Apps
concerning its operation.

9. Payment Policy

9.1. Terms and definitions

In the present Policy (here in after referred to as
the “Policy”), unless the context requires
otherwise, the following terms shall have the
following meaning:

e Partner - legal entity or individual, which
concluded a contract for the provision of
information services to provide access to
information on orders for the passenger
transportation with Administrator or
third party, authorized by the
Administrator, via acceptation of Public
Offer, placed on the Website of
Administrator: https://www.wride.ly/ or
in Mobile App, or on websites of third
parties, authorized by the Administrator
for the provision of information services;

e Services - passenger transportation
services by automobile transport,
ordered by the Users via the Portal and
Mobile App and provided by the Partners

e Personal Data - information or set of
data about an individual who is identified
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or can be specifically identified with their
use;

e Bank Card - bank card of international
payment system MasterCard, Visa;

e PAYNOW - PAYNow app or PAYNow
account

e International payment system -
international payment systems
MasterCard, Visa. Based on the context
of this Policy, international payment
systems are determined depending on
belonging of the User's Bank card to a
certain international payment system.
Access to the international payment
system is carried out by the Service with
the help of third parties authorized to
provide financial services and having
appropriate permits and licenses.

9.2. General provisions

9.2.1. The payment for Services is carried out
according to the fares.

9.2.2. In periods of high demand for the Services
(including, on holidays, on pre-holiday days, on
days of mass events, at traffic jams, depending
from the weather conditions and also in other
cases) the fare rates can be increased. In such
case while making an order by the User in the
Mobile App and Portal shall arise the following
notification: «Due to the high demand in your
area fare rates were slightly increased. They are
recommended for a quicker car supply and you
can reduce the fare to the base, but searching
time may significantly increase». The
Administrator shall be entitled to make
amendments to the above-mentioned notification
periodically. The User shall be entitled to correct
the amount of proposed fare, using the functional
capabilities of the App or Portal. While changing
the route or extra waiting time, the trip cost shall
be recalculated according to the fares. The User
agrees, that in case of payment for the Services
by a Bank card or PAYNOW, the difference of
recalculated cost will be automatically charged
from his Bank card or PAYNOW.
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9.2.3. In accordance with the terms of the
agreement for the relevant Services with the
Partner and in accordance with the effective
legislation the User shall have the obligation of
payment for provided Services. The payment by
cash is carried out by the User by direct transfer
of cash funds to the Partner who provided the
Service.

9.2.4. While availability of a technical possibility
of making payments for the Services by Bank
cards or PAYNOW, the User shall be entitled to
carry out the payment for provided Services via
its Bank card or PAYNOW. Where in the
Administrator shall act as an authorized
representative (agent) of the Partner and shall
carry out information and technological
assistance to ensure the acceptance of payments
via the Bank cards/PAYNOW from Users and shall
provide the opportunity to transfer such funds to
the Partners for provided Services with the
involvement of a specialized financial company,
authorized to provide money transfer services.

9.2.5. While carrying out of the payments for the
Services via Bank cards the User shall be obliged
to comply with the established rules and
requirements of the international payment
systems as well as banks, issuing Bank cards,
regulating carrying out of payments via the Bank
cards.

9.2.6. The bank wire transfers via the use of Bank
cards is carried out by the bank or use PAYNOW.
The Administrator, being the Partner's agent,
shall be solely responsible for the correctness of
the Service cost’s determining and providing of
above-mentioned information to the bank.

9.2.7. This Policy in part of above-mentioned
obligations of the Administrator as the Partner’s
agent is directed to provide the possibility of
payment for the Services via the use of the Bank
cards/PAYNOW by the User.
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9.2.8. While paying via the Bank card/PAYNOW
the User (regardless of his legal status and civil
capacity complies with the rules and restrictions),
specified in this Policy.

9.2.9. The User gives its direct, unconditional and
irrevocable consent to obey of all the provisions
of this Policy by obey of the Requirements for
ensuring the possibility of paying for the Services
via the User’s Bank cards/PAYNOW, specified in
charter 3 of this Policy and/or by carrying out of
paying for the Services via the use of the Bank
cards/PAYNOW. In case of the User’s
disagreement with any provision of this Policy the
User can’t use the service of Administrator.

9.3. The Requirements: for ensuring the
possibility of paying for the Services via the User’s
Bank cards/PAYNOW

9.3.1. For ensuring the possibility of carrying out
payments for provided Services via the Bank
card/PAYNOW the User shall be obliged:

v" toinstall on its personal mobile device
(phone, smartphone, etc.) the Mobile
App or to receive the access to the
Service via the Portal;

v toregister on the Portal or Mobile App
indicating a mobile phone number or
Email;

v"in User’s Profile in field «Wallet» to
mention the Bank card, via which in the
future the User plans to pay for Services
or to add PAYNOW account in this
«Wallet»

v" while adding a Bank card the User is
forwarded to the third parties’ form,
authorized for providing of financial
services, to enter a Bank card’s data:
Number of cards, Valid to, Card owner’s
name, Secure code (CVV2).

v" while adding a PAYNOW account the
User is forwarded to the third parties’
form, authorized for providing of
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financial services, to enter a: username
and password.

If the Data, entered by the User, are valid and
correct, the Bank card/PAYNOW account shall be
successfully added to the User’s profile.

The Service shall not save and transfer the Users’
Bank cards/PAYNOW data. All the Bank
card’s/PAYNOW data shall be transferred to the
third parties’ form, authorized for providing of
financial services.

The Administrator warrants, that the Mobile App,
installed on the Client’s mobile device, shall
transfer all entered Bank card’s data in unaltered
form directly to the bank with the use of secure
communication protocols.

9.3.2. The User shall be obliged to mention
reliable and accurate information for ensuring the
possibility of paying for the Services via the User’s
Bank cards/PAYNOW. The Administrator shall not
be liable for reliability and accuracy of the
information, provided by the User while
registration as well as Bank cards/PAYNOW data
transferred by the User to the system.

9.3.3. While adding the Bank card the
international payment system shall block the sum
in the amount of 1,00 LYD, necessary for
verification of card’s data; after successful
transaction confirmation (confirmation of validity
and activity of the Bank card) the blocking shall be
canceled.

9.4. The order of payment for Services via Bank
cards/PAYNOW

9.4.1. The payment for provided Services via Bank
cards/PAYNOW is allowed exclusively while the
availability of technical possibility and User’s
compliance with the Requirements for ensuring
the possibility of paying for the Services via the
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User’s Bank cards/PAYNOW, provided by this
Policy.

9.4.2. In the case of impossibility to make
payment for the Services via the Bank card/
PAYNOW at any reason the User shall be obliged
to pay by cash.

9.5. Warranties and liability

9.5.1. The Administrator shall not be liable for the
working capability and ensuring safety and
security of the transferred information while
conducting payments via the User's Bank
cards/PAYNOW, as well as for the actions of the
bank, the international payment systems and
system PAYNOW, or other participants of the
technical process of payments. All relations
regarding payments via the Bank cards/PAYNOW
shall be regulated by the terms and conditions
payment systems, obligatory for the User.

9.5.2. The User shall be obliged not to transfer to
the third parties its personal mobile device
(phone, smartphone, etc.) with installed Mobile
App. In case of loss of a mobile device with
installed Mobile App, via which the User is
intended to make payments for the Services via
Bank card/PAYNOW, the User shall be obliged to
contact the bank or PAYNOW company
immediately to block the Bank card/PAYNOW.

9.5.3. Any actions, carried out from the mobile
device of the User, that confirm the payment for
provided Services, shall be deemed as the User’s
actions. If the User has any suspicions regarding
the safety of the Bank card/ PAYNOW use or its
unauthorized use by the third parties, the User
shall be immediately obliged to notify the bank
which issued the Bank card or PAYNOW
company, and Administrator.

10.Cancellation Policy
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10.1. The User shall be entitled to cancel the
Order, placed via Portal or Mobile App, before
pick-up of the Partner’s automobile as well as
after pick-up. In this regard the User clicks on the
field « CANCEL» on the Mobile App or Portal.

10.2. The User is needed to choose the reason
why the trip is canceled. If among proposed
options no one suits, the User states his own
reason in the line «Others». After the User
chooses or states the reason of cancellation of
the trip, the Order shall be deemed canceled.

10.3. Refund, charge of funds in case of
cancellation of the Order

10.3.1. The refund of payment for provided
Services is not carried out.

10.3.2. In case of cancellation of the Order by the
User before pick-up of automobile, the payment
carried out via the Bank card/PAYNOW refunds
on the User’s Bank card/PAYNOW not earlier
than in 60 (sixty) minutes after cancellation of the
Order.

10.3.3. Cancellation of the order by the User after
pick-up of automobile. The cancellation fee is
calculated by withdrawing it from the bank
card/PAYNOW, and in the case of paying in cash,
it is calculated in the invoice for the next trip. Or if
the order is canceled by the partner, the payment
made by the user via the bank card/PAYNOW is
refunded to the bank card/PAYNOW to the user,
provided that the user applies to the Customer
service by phone shown in the app <lcon
support> or by e-mail address: support@wride.ly

10.3.4. While paying for the Services via the Bank
card/PAYNOW the refund by cash is not allowed.
The order of refund is regulated by rules of the
payment systems.

11. FINAL PROVISIONS
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11.1. This Agreement is a contract between the
User and Administrator concerning the procedure
of use of the Services of the Portal and Mobile
Apps and it supersedes all prior agreements
between the User and Administrator.

11.2. The present Agreement shall be governed
by and construed in accordance with the
legislation stipulated internationally. Issues other
than regulated by this Agreement shall be settled
in accordance with the applicable legislation. All
possible disputes arising from relations governed
by this Agreement shall be settled in the manner
prescribed by the applicable legislation at the
place of location of the Administrator.
Throughout the text of this Agreement, unless
expressly stated otherwise, the term "legislation"
refers to the legislation stipulated internationally

11.3. Considering cost-free Services provided
under this Agreement, the rules on consumer
protection, stipulated by the legislation stipulated
internationally, cannot be applied to relations
between the User and Administrator.

11.4. In case one or more provisions of this
Agreement shall be deemed invalid or such as
have no legal effect because of any reasons, it
does not affect the validity or applicability of the
other provisions of the Agreement.

11.5. Inaction of the Administrator as for violation
of the Agreement by the User or other Users does
not preclude Administrator's rights to take
appropriate actions to protect its rights later and
does not specify the Administrator's waiver in
case of further such or similar violations.

11.6. Accepting these terms, the User confirms,
that he got acquainted and unconditionally
confirms its consent with Confidentiality Policy,
placed on the Portal and Mobile App.

11.7. All possible questions and complaints
concerning this Policy are sent to the Customer
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service by e-mail: support@wride.ly. Or by phone

number shown in “support icon” in the app
(WRide & WCaptain)

11.8. The Administrator may amend, supplement

or in any other way modify the Policy without
prior notification of the User.

Review date: December 1, 2023.

For all other questions please email us at:
support@wride.ly
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